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Spring/Summer 2016CARERS’ VOICE

 
Come and join Carers’ Support at our Midsummer Party 

2.30pm - 4.30pm on Friday 24th June 2016 
in the grounds of the Manor House, Sidcup DA14 6BY 

(or inside if the weather is bad!).
 

There will be refreshments and a variety of cakes, 
scones, savoury nibbles and good company.  

Tickets are available in advance from Carers’ Support, 
or you can just come along on the day. 

 

It would be helpful to know if you are able 
to join us on our fund-raising afternoon, 
so please call us on 020 8302 8011 

or e-mail jennym@carerssupport.org
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Do you need assistance with
Domestic, Laundry, Shopping or Meals?

Would you like a Well-Being visit 
for that Peace of Mind?

This is a Monday to Friday service 
for older people which offers your 

own regular Home Support Worker.

 

 

 

 

 

 

 

 

 

 
 

 
 

 
 

      
 
 

  
 
 
  

Do you need assistance with  
Domestic, Laundry, Shopping or meals?  

Would you like a  
Well-Being visit for that 

Peace of Mind? 
This is a Monday to Friday service for Older People 

which offers your own regular  
Home Support Worker. 
Please contact us on 

01322 431 765 
For more information 

 info@evergreencarebexley.org 

www.evergreencarebexley.org 
Charity No. 1154595 

 
 
 

Home Support Service 

For more information please call: 

01322 431765 
or e-mail: info@evergreencarebexley.org
or visit: www.evergreencarebexley.org

Charity No. 1154595

Home
  Support
      Service

T: 0845 2723584
E: enquiries@findonlegal.co.uk

www.findonlegal.co.uk

• We are specialists in Wills, Trusts and Lasting Powers of  Attorney.
• We can arrange to visit you in the comfort of  your own home at a time to  
 suit you.
• We offer free advice and information and all our work is strictly confidential.
• We offer a very competitive charity rate for any work undertaken via 
 Carers’ Support Bexley. 
• We are members of  the 

Registered in England: No 6244611
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      Winston – we don’t need the outline on the box?  

 

 

 

 

Evergreen Care Bexley launches new Services 

Evergreen Care Bexley is a new charity (just over one year old) which provides a befriending service 
for older people in Bexley. They are also now offering some additional services:   

The Clean Team: 

Changed or deteriorating circumstances sometimes prevent an older person from managing and 
improving their home situation. The Clean Team offer supportive and non-judgemental help to 
reinstate cleanliness and order, restoring a sanitary and dignified environment.  This is a free and 
confidential service for older people. 

Trusted Trades & Professionals: 

Do you ever find yourself looking for tradesmen and don’t know where to look? Evergreen Bexley  
have a large database of trusted traders, based on recommendations and feedback received to help 
ensure you receive a reliable and quality service.  This service is available not only to the older citizen 
but for anyone needing a reliable trades person. 

If you need any further information, or wish to make a referral then give them a call on:  
01322 431765 

Or you can visit their website www.evergreencarebexley.org 
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PRE-PAID 
FUNERAL PLANS

by Mark Sheppard
As a company, I have been involved with arranging many pre-paid funerals with clients over 
the years. Inclusive pre-paid Funeral plans, (please note this term as not all plans are ‘inclusive’), 
cost anywhere between £3100 and £4400 depending on the type of plan and the provider. 
I am writing this article not to sell a personal service, (although our details are on the bottom) 
but because having arranged plans for so many I put off arranging a pre-paid plan for my own 
parents. Sadly, walking into an Undertakers without a pre-paid plan just a few weeks ago, 
meant the cost of the funeral was over £5200. If my parents had taken out a pre-paid funeral 
plan the cost would have been just over £3800.

Why take out a pre-paid funeral plan?
Benefits

A pre-paid funeral plan is not an insurance policy, it is simply paying for the cost of a funeral 
in advance. Payment can be either a single one-off payment or made in monthly instalments. 
Once payment is complete the funeral is then paid in full at today’s rates and costs do not 
increase.

Why pay for a plan in advance?
Plans can increase by over £500 per annum and the average cost of a funeral has increased by 
a massive 92% in the last 11 years*. Paying at today’s prices means that you benefit by saving 
money and therefore increase the amount left to your beneficiaries when you are no longer 
around. Some plans can be taken out from the age of 50 and there are no medical checks 
required or personal questions asked.

Peace of mind
A pre-paid funeral plan offers great peace of mind, knowing that everything is organised on 
behalf of your family and loved ones when they will be going through a very difficult time. 
Additionally, your loved ones won’t have to go through the difficulty of trying to find the 
money to pay for your funeral. It also helps to know that your wishes are clearly stated and 
organised giving you control.

Plans can be tailored to an individual’s needs and requirements from the type of service, hymns, 
songs, flowers, donations and transport, although some requests may incur additional costs.

How the plans work
Most providers tend to offer 3 levels of plan - a basic, an intermediate and a comprehensive 
plan. These plans can affect the type of coffin, number of cars used for transport and other 
additional arrangements. Plans cover the costs of a crematorium service, transport, coffin, 
and a contribution towards cremation or burial fees.
 

Findon Legal Consultants can provide free advice to you on how pre-paid funeral plans work and which plans can best suit your 
requirements. If you wish to use a specific undertakers we can locate the plan providers that they use and set up the appropriate 
paperwork on your behalf saving you from having to visit them directly. This is a free service and forms can be completed on your 
behalf so there is no need to leave the comfort of your own home. Again, there is no charge for completing the forms, this is a simple 
process that only takes a few minutes. You only pay for the actual plan and all payments are made to the plan provider, not to us.

If you would like any more information, please contact Findon Legal consultants on 0845 2723584 
or e-mail us at enquiries@findonlegal.co.uk or visit our website and leave your name and contact details and we will contact you.

Every effort has been taken to ensure the accuracy of these notes. No responsibility can be accepted by Findon Legal Consultants for 
any loss occasioned by any person acting or refraining from action in reliance on anything contained in these notes.. 
*Cost of Dying report 2015.
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Carers Week 
6th - 12th June 2016

Carers Week is an annual campaign to raise awareness of caring, highlight 
the challenges that carers face and recognise the contribution they make to 
families and communities throughout the UK.

The campaign is brought to life by the individuals and organisations who 
come together to organise activities and events throughout the UK, drawing 
attention to just how important caring is. You can find out more about Carers 
Week by going to www.carersweek.org

Carers Week in Bexley
Monday 6th June 
The Alzheimer’s Society Dementia Café will be open on Monday 6th June from 1pm - 
3.15pm at Wolsley House, Wolsley Close in  Crayford: people with dementia and their 
carers, families or friends are welcome to come along. There will be an opportunity for 
carers to access advice and information.

Tuesday 7th June
Carers’ Support (Bexley) will be holding a Memory Support group for people with 
memory loss problems and their Carers  at the Manor House, Jenner Close, Sidcup, 
DA14 6BY, 11am - 2pm. All welcome, but please let us know you are coming by calling 
us on 020 8302 8011. 

Wednesday 8th June
Mind in Bexley will be celebrating Carers and the amazing role they play in our 
community with a Carers Celebration Buffet, 2pm - 4pm at Crayford Community Centre, 
(next door to Crayford Library). For more information, please call Imogen or Andy - 
020 8303 5816 opt.7

Thursday 9th June
Coffee Morning for Carers and Former Carers at the Manor House, Jenner Close, 
Sidcup, DA14 6BY, 10.30am - 12 noon. 

Friday 10th June
Free Emergency Life Support course for Carers at the Manor House, Jenner Close, 
Sidcup. DA14 6BY. From 9.15am until 1pm. To book, please tel: 020 8302 8011 or 
e-mail: jennym@carerssupport.org

More Dates for your Diary
Friday 24th June
Carers’ Support (Bexley) are holding a Midsummer Party at the Manor House, Jenner 
Close, Sidcup, DA14 6BY, 2.30 - 4.30pm. All welcome. 

Tuesday 19th July
Oxleas Trust will be holding a Carers Open Day at the Danson Youth Centre, Brampton 
Road, Bexleyheath from 2pm to 4pm. All carers are welcome. Refreshments provided. 
Come along and find out more about the services available to support you as a Carer. 
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A Welcome Donation for 
Carers’ Support

 
Alison Baker, (pictured far right), was delighted to be presented with a cheque 
by two representatives of The Morrisons Foundation, for £6540.00. This 
donation will help us to continue supporting our carers and provide much 
needed funds.  We are very grateful to Morrisons and to every one of our 
donors for their continued support.

  

POET’S CORNER - ‘WHO CARES?’ 
BY BEXLEY CARER, JUNE BURDEN

It was with some trepidation I found myself there, with identification in hand I sat on the chair, 
a simple procedure, without too much fuss, my caring duties over, I sat in Jobcentre Plus. 
After half an hour, she called me to her desk - a sour faced clerk who’s hair was a mess,

she said “in the box, here just below, please write work you’ve done and the experience you know”. 
The box looked so small, so I asked for A4 to list my experience of 30 years and more,

involving, hoisting and moving, and supporting with meals; counselling, physio and administering pills, 
pushing and pulling and helping with pain, fixing the ‘broken’ without financial gain, 

bathing and care from head-to-toe; driving to appointments where she has to go, 
risk assessing and handling ‘case loads’ with professionals on the phone; 

and finally enabling them to live on their own.

When she checked the list, she was most impressed; 
when I told her I had no absences, no time off, no rest,

her surprise however was very clear, when she saw the box marked ‘wages’ for the last financial year.
“That’s below the minimum wage”, she gasped, 

“that’s too low - this must be reported! The Government needs to know!”  
I explained that’s ‘my pay’, when you care for your own, my ‘place of employment’ is the place I call home.

The Government pays me, that’s why it’s so low; a pittance, not a reflection of our hard work I know.
A flash of annoyance on the face of the clerk - “I’m afraid being a Carer, is not considered ‘work’”.

After 3 hours of form filling, I went on my way - apparently I don’t qualify for JSA.
No financial help now, so I’ve been told; but if I sign on every week, they MAY pay my stamp when I’m old.

The carers at home, of which there are many - are still saving our Government a pretty penny!
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Community Reception 
at 

City Hall
Greenwich Volcare, a project of Carers’ Support (Bexley) which provides 
breaks for carers in the Royal Borough of Greenwich, was invited to 
attend a Community Reception at City Hall at the beginning of the year.  
The purpose of the event was to enable charities from the Greenwich 
and Lewisham boroughs to network and learn about each other’s 
services. The event took place on the top floor of City Hall in the ‘Living 
Room’ and afforded us the opportunity of a looking at the London land-
marks of Tower Bridge, the Tower of London and HMS Belfast from a 
bird’s-eye view.  

Mayor of London, Boris Johnson invited our project along with others, 
to ‘show his appreciation to those Londoners who are active in improving 
their local communities’ and said, “Their sterling efforts often go 
unheralded”. He emphasised in his ‘a very big thank you’ and in doing so,
he acknowledged the commitment and dedication staff and volunteers 
and the positive impact such services have in changing people’s lives for 
the better.  

Two representatives attended the event from Greenwich Volcare, Maria 
Jenkins, Care Co-ordinator and Hazel Grout, Respite Manager.  Both sides 
of the political spectrum were represented which gave Hazel and Maria a 
chance to talk to Len Duvall, Assembly Member, as well.  

 

  

                              Hazel with Boris Johnson        

Hazel, Len Duvall & Maria       
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News In Brief
National Carers’ Strategy
The Government has launched a consultation in order to gain evidence on how best to 
provide support for carers.  The information will be used for evidence to help shape the 
Government’s new National Carers Strategy.  

The Government is seeking views from carers and their families on what more the 
Government can do to provide support, and will also ask for the views of those who work 
with carers like Carer Support Workers, Social Workers and health professionals. The ‘call 
for evidence’ includes questions about identifying carers, providing information and advice, 
as well as what types of services or formal support would be helpful.

Carers and professionals will have an opportunity to take part in the consultation on the 
government website until 30 June 2016.  You can take part in the consultation by going to 
the Government’s website page: 

https://consultations.dh.gov.uk/carers/how-can-we-improve-support-for-carers    

The Government has said that it expects to publish the strategy at the end of the year.

LGBT Launch Online Forum For Carers
The LGBT Carers Project is pleased to announce the launch of a new online forum for carers 
who identify as lesbian, gay, bisexual or transgender (LGBT).  The forum is a space where 
carers can find support, information and advice. 

For further information, visit their website www.lgbtcarers.org.uk  
The link to the forum can be found here: www.lgbtcarers.org.uk/#!online-forum/l0dpi 

If you have any questions about the forum or the other services LGBT offer to LGBT carers, 
they would be pleased to hear from you.

(Information from Carers UK website)

In Memorium
Carers’ Support would like to thank all the friends and relatives who made 
donations, and legacies, to Carers’ Support (Bexley) in memory of:

Vera Steadman  ~  Ray Garland  ~  Shirley Garland                 

Your donations and legacies make a big difference 
to us and we are very appreciative 

of your support.

Vera’s daughter has sent us this lovely photo of 
her mum and we thought we would like to 

share it with our readers.
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Come and join us at the Launch of our     

Carers Café
on

Tuesday 14th June 2016
10.30am - 2.30pm

at
Bexley Christian Life Centre
80 Rowan Road, Bexleyheath, DA7 4BN

All welcome: Carers, cared for people, friends and relatives.
Come along for a cup of tea or coffee and/or a light lunch, 
and find out information to help you in your caring role.

Pianist Carol Wells 
will be providing some entertainment at our launch.

Dave Baker, benefits expert 
from Carers’ Support (Bexley), 

will be available to answer your 
questions about welfare benefits.

We look forward to seeing you!
We would like to thank Bexley Christian Life Centre for their generosity 

in allowing us the use of their building in Rowan Road.

 

First Aid Training Course For Carers
 Carers’ Support (Bexley) is holding a FREE Training Course 

for Carers on ‘Emergency Life Support’.
On Friday 10th June 2016 at Carers’ Support (Bexley).

Please arrive at 9.15am for 9.30am start, finishing at 1pm. 
Spaces are limited, so please contact Jenny as soon as possible if you 

are interested in attending.
 Tel: 020 8302 8011 

or e-mail jennym@carerssupport.org
Funding for the course has been provided by the British Heart Foundation

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Remove below. 
Kind regards 
John 
 
 
John Walsh 
First Aid First 
0208 302 1983 

 

First Aid Course for Carers 
First Aid course to be held on Wednesday 4th 
November at Carers Support (Bexley). 
 
The course will start at 9.30am and will end at 
approximately 1pm. The maximum number of people 
on the course will be 15.  Places are first come, first  
served.  This course is free.  If you are interested, please 
book a place by calling Jenny on 020 8302 8011 or email 
jennym@carerssupport.org  
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Carers UK new research has found that the value of the contribution made by carers in 
the UK is now worth a staggering £132 billion each year. 

That’s a fifth of UK Government spending and almost as much as the value of UK 
health spending.

As the next step in their ‘We Care. Don’t You?’ Campaign, they want carers across the 
UK to send a clear message to Government: value my care. The more support we have, 
the stronger our voice will be. 

To join their campaign, go to: www.carersuk.org/news-and-campaigns

Are you aged between 
18 -25 year’s old? 

Do you care for or support the family in caring for a 
relative who has a long term health condition, 
a disability, mental health or addiction issues? 

We would like your help in finding out whether there is a need for a project to
support adults between the ages of 18 - 25, either to continue their education

whilst maintaining their caring role and/or support them to obtain employment.
Crossroads Care South East London provides a range of services to Carers

of Children and Adults with support needs. They have engaged EB Partners 
to work with carers between the ages of 18 - 25 to assess their needs in the 

three London Boroughs of Bexley, Greenwich and Lewisham.

If you are aged between 18 - 25 and would like to discuss this project further,
please contact Barbara Price on:

Tel: 07739 752095 or E-mail: admin@ebpartners.org
The first 20 contacts will be entered into a draw for £100

EB Partner - Voluntary Sector Development

Learn from our experience
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Carers UK want the government 
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made by carers, including the 
value of the care they provide 
to the UK economy, and provid-
ing the necessary support that 
carers need to be able to care 
without putting their lives on 
hold.

 

 

Are you aged 
between 18 – 
25 year’s old? 

 

Do you care for or support the family in caring for a relative 
who has a long term health condition, a disability, mental 

health or addiction issues? 
 

We would like your help in finding out whether there is a need for a project to 
support adults between the ages of 18 – 25 either to continue their education 
whilst maintain their caring role and/or support them to obtain employment 

Crossroads Care South East London provide a range of services to carers 
of Children and Adults with support needs. They have engaged EB Partners to 

work with carers between the ages of 18 – 25 to assess their needs in the three 
London Boroughs of Bexley, Greenwich and Lewisham. 

If you are aged between 18 – 25 and would like to discuss this project further, 
please contact Barbara Price on: 

Tel: 07739 752095   or Email: admin@ebpartners.org 

The first 20 contacts will be entered into a draw for £100  

 

EB Partner – Voluntary Sector Development 

EB 
Learn from our experience 
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Healthwatch Bexley is your consumer champion for health and social care services.  
Healthwatch gives you a powerful voice in influencing the design and delivery of local 
services, not just for people who use them now, but for anyone who might need to use 
them in the future.

Healthwatch Bexley will also organise a number of outreach stalls within libraries, 
shopping centres and organised events to talk to the residents of Bexley about Health 
and Social care issues. Please check our website regularly for upcoming events where 
you can talk to one of our representatives. 

Dental Services 
We are very keen to hear about people’s experiences of NHS dental services particularly 
if you live in Bexley.  We are visiting a number of dentists to talk to patients about their 
experiences. 

To share your experiences please call us on 020 8304 9344 
or e-mail info@healthwatchbexley.co.uk  

Ambitions for Palliative and End of Life Care gives details of the work that several 
organisations - including the Care Quality Commission - have agreed to do to improve 
local services so that people who use services have fair access to care, and that any 
care is based on individual needs.

For more information on this subject, please visit the CQC website: www.cqc.org.uk
For more information on Healthwatch Bexley, visit their website: 

www.healthwatchbexley.co.uk

Association of Bexley Charities ’78
Charity Toy and Train Fair

Thursday 11th August 2016
6.00pm - 9.30pm

Falconwood Community Centre, The Green, Welling, DA16 2PG  
Sales stands: New and pre-enjoyed model railways 

(Hornby, Bachmann, Dapol, Farish, Fleishmann) and spare parts; 
books; stamps; Sci-fi; Tinplate, die-cast vehicles (Dinky, Corgi, Matchbox etc); 

Dr Who; teddy bears; puzzles; birthday cards.

~  Refreshments  ~  Star Raffle  ~  FREE Level Parking  ~
Adults £1, accompanied children FREE

  In aid of The Association of Bexley Charities ’78
Organiser: Alan Bone 020 8310 5018 mail@johnsalt.plus.com

Sponsored by Falconwood Books 020 8303 8291
Association of Bexley Charities ‘78 hold two fairs each year to raise funds for, 

and awareness of a variety of local charities. The association has been in operation since 1978.



12

Do you care for someone with memory 
loss problems/dementia?

Would you like to meet with others in the same situation?
Age UK Bexley holds a Memory Café every Wednesday 11am - 2pm at the Bexleyheath 
Wellbeing Centre, Graham Road (opposite Asda in Bexleyheath), DA6 7EG. Anyone 
over the age of 50 with a memory problem, either living on their own at home, or 
living with a carer, is welcome. The cost is £5.00 per person which includes lunch 
and an activity. For more details contact Deborah Martin on 020 8304 4575 or 
07740 743843. 

Age UK and Crossroads Care South East London hold a Memory Café on the first 
Saturday in the month from 10.30am - 2.30pm, also at the Bexleyheath Wellbeing 
Centre in Graham Road. Open to anyone over the age of 50 with Dementia/
Alzheimer’s Disease and their carer. £5.00 per person including lunch. Please contact 
Deborah Martin (see details above). 

Carers’ Support (Bexley) holds a Memory Support Group 
for people with memory problems and their carers on the 
1st and 3rd Tuesday of every month 11am - 2pm at the 
Manor House, Jenner Close, Sidcup, DA14 6BY. Free parking 
available. £5.00 per person including lunch. Please call Pam 
Sloan on 020 8302 8011 to book. Musical entertainment/
reminiscence provided at some sessions by Carol Wells, 
professional concert pianist and singer. 

 

Bexley Christian Life 
Centre holds the 
Diamond Jubilee 
Club on the last 
Wednesday of every 
month at 80 Rowan 
Road, Bexleyheath, 

DA7 4BN. From 10.30am to 12.15pm. All welcome. Musical entertainment, 
reminiscence and singing, including a few traditional style hymns.

The Alzheimers Society will be holding a Dementia Café at Wolsley House, Wolsley 
Close, Crayford DA1 4BE from 1pm to 3.15pm on the following Mondays: 6th and 
20th June, 4th and 18th July, 1st and 15th August, 5th and 19th September, 3rd, 
17th and 31st October 2016. For further information you can contact them on 
01322 524950.

Cont…
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Central Library, Townley Road, Bexleyheath will be holding a ‘Living Well with 
Dementia Carers’ Group’ on the following Fridays from 10.30am to 12 noon:  20th 
May, 17th June, 22nd July, 19th August, 23rd September and 21st October 2016. 
Open to anyone living with dementia or who is a carer for someone with dementia. 
Have a look at the Reading Well books on prescription collection, specially selected 
for people with dementia, take part in reminiscence sessions, quizzes and many other 
activities. No need to book in advance, sessions are FREE but there is a small charge 
of 20p for a cup of tea or coffee.

The Alzheimer’s Society also holds a Carers’ Support Group once a month on a Friday 
evening at Wolsley House, from 7.30pm till 9pm. Carers, family members and friends 
of people with dementia are welcome to come along to connect with others in a 
similar situation and to share and learn from each other. The next groups will take 
place on Friday 27th May & Friday 24th June. Contact 01322 524950.
 
The Alzheimer’s Society also offer two ‘Carers Information and Support’ Programmes. 
The first programme involves attending five 2½ hour workshops covering under-
standing dementia, legal and money matters, providing support and care, coping day-
to-day and the next steps. The second programme includes four 2½ hour workshops 
which covers understanding changes as dementia progresses and how to live well 
with those changes. These are normally held on a Friday afternoon and take place 
weekly. If you would like to find out more please contact 01322 524950.

Also: Carers’ Support Bexley will be holding a Carers’ Café - open to all carers, (not 
just those caring for someone with dementia) on the second Tuesday of every 
month, starting on 14th June 2016, from 10.30am to 2.30pm at The Bexley 
Christian Life Centre, 80 Rowan Road, Bexleyheath, DA7 4BN. Come along to meet 
other carers, have a cup of tea or coffee and/or a light lunch and find out information 
about services available to support you. Dave Baker, Carers Support’s benefits expert, 
will also be there to answer your queries about welfare benefits you and the person 
you care for might be able to claim. No need to book - just turn up! All welcome, 
including Carers, Cared for people, family and friends. 

* * * * * * * * 

Are you a Carer of working age?
The Carers Trust has been granted some funding by the Big Lottery Fund to develop a 
programme to support working age Carers to tackle the barriers they face in finding/
staying in or returning to work. Carers’ Support (Bexley) held a Focus Group at our 
offices in Sidcup on 4th May where we consulted a small group of working age 
Carers about the sorts of barriers they face and their experiences of accessing and 
maintaining employment alongside their caring role. 

The input from these carers will be used to assist the Carers Trust to develop some 
courses and programmes to help carers in the future. If you would like to be kept 
informed about this initiative, or think you could benefit from it, please let us have 
your contact details. 

Please contact Alison Baker on 020 8302 8011 
or e-mail her at alisonbaker@carerssupport.org  
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Spotlight on Respite Volunteer
My name is Rebekka Hackenberger. I’m 19, from Germany and 
here for one year as a volunteer for Greenwich Volcare (part 
of Carers’ Support Bexley). Before I came to England I did my 
A-Levels.  Volunteering for Carers Support Bexley and Greenwich 
Volcare offers so many experiences for me and will help me to 
know me a little bit better before I start to study to become a 
serious ‘grown-up’.  So that’s one reason why I wanted to come 
to England, what are the others?

Globally we have access to so much information yet we can be 
easily isolated by stereotypes and one-sided media coverage. I’m 
a very critical person when it comes to myself and the society I’m 
living in. Volunteering abroad gives me the base to compare Germany and its social and political 
systems. English is a language that I want to improve on during my year which will hopefully 
please my future employer. 

An advantage of volunteering in England is that I hate hot weather, and it’s easy for my friends 
and family to visit. Back home I got very different responses to my decision to volunteer abroad 
for a year; many positives but some negative ones too.  My family and friends totally supported 
me in my decision but my family was a little bit frightened to let me go, especially my grand-
parents.
  
Some people asked why I’m volunteering and not planning to start earning money instead.  After 
serious consideration I knew I had made the right decision. Helping people and making someone 
happy can be much more satisfying than the most highly paid of jobs and I have already had 
some very satisfying times, and also some uneasy moments, but these are necessary experiences 
for an individual living away from home for the first time. 

To give examples:
I never knew that shopping bags can literally cut your fingers when they’re full and you have to 
carry them the whole way home as you don’t have a car. I learnt how life can be living in a flat 
full of other volunteers, or a totally empty flat.

One of my clients, a man in his 80’s with anxiety, made me realise how important a good 
relationship with your family is and how happy I am to have my family because when you’re 
older, they matter even more to you.  One of my female clients who is in her 80’s and has 
dementia, taught me patience and how not to take some things seriously. 

Volunteering has shown me how a few hours of company can improve a person’s quality of life.  
I have learnt that I don’t need to force things like a conversation; sometimes being in the room 
is enough. 

Living in and near London tells me how much I actually enjoy being on my own and the joy of 
being in the countryside without anyone around.  

You see, these are only a few examples of all the experiences I’ve had in only the first few 
months. I’m looking forward to having many more in the coming months until I go back home 
to Germany. Good ones, exciting ones, defining ones and also bad, but necessary, ones. I’m 
open to them all.

  Rebekka Hackenberger

* * * * * * * *
Rebekka volunteers for the Carers’ Support (Bexley) Carers Breaks Service. 

The volunteers provide care in someone’s own home to enable their Carer to take 
a break for a few hours. To find out more about the service please contact 

Margaret Arnold or Hazel Grout on 020 8302 6579.
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YOU SHOP...THEY GIVE!
Carers’ Support (Bexley) benefits every time we shop online

and it doesn’t cost us an extra penny!
Sounds too good to be true, doesn’t it? 

But, as we’ve found out, it is! Val (my wife) and I are Carer’s Support (Bexley) 
members and are both pretty keen online shoppers (like most men, traipsing 
around Bluewater and Lakeside is not really my idea of fun).

About a year ago we found a way of combining our online shopping and donating 
to Carers’ Support at the same time. We discovered  

What is it?                           is a website that links you and your chosen cause 
to several thousand on-line retailers including all the major ones (e.g. Marks & 
Spencer, John Lewis, Amazon and many others). Every time you make a purchase 
on one of the participating retailer sites, the retailer donates a percentage of the 
purchase price to your chosen charity. At no extra cost to you!

So, how do I get started? Simply visit the            website 
(www.giveasyoulive.com) and follow the easy registration steps. Make sure you 
choose Carers’ Support (Bexley) as your chosen charity!
 
What next? You’re ready to go! Start shopping! You’ll see a                    
banner at the top of the screen. Make sure you click it before you purchase.
  
So far, Val and I have raised over £100 via                                . Even if you’re just an 
occasional online shopper you can make a valuable contribution to Carers Support 
(Bexley). Just think, booking that summer holiday online could raise a tidy sum! 
Get the whole family involved!

SO WHAT’S STOPPING YOU?
(Article written by John King)

Introducing Cards for Causes, the 
exclusive members-only scheme 
from Give as you Live.

Raise up to 6% in free donations for 
Carers’ Support (Bexley) when you 
buy or top-up Give As You Live’s 
NEW store cards!

With a wide range of shopping cards for popular stores including Marks & 
Spencer, Tesco and Starbucks, you’ll continue giving to Carers’ Support (Bexley) 
at no extra cost, whenever you shop in-store or online.

With an even greater variety 
of retailers shopping cards to 
choose from, it’s never been 
easier for you to raise FREE 
donations for Carers’ Support 
(Bexley).
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FutureLearn provide free online courses from top universities and 
specialist organisations. They offer a diverse selection of courses from 
leading universities and cultural institutions from around the world and 
is owned by the Open University. Courses can be delivered one step at 
a time and are accessible on mobile, tablet and desktop, so you can fit 
learning around your life.

Their partners include many of the best UK and international 
universities, as well as institutions with a huge archive of cultural and 
educational material. They also work with internationally renowned 
organisations.

To find out more, browse their course list to find something that you’d 
like to learn about. There are a diverse range of subjects and these vary 
in length with most being six to ten weeks long but some shorter two 
and three week courses are available.  

To find out more, visit their website at www.futurelearn.com

* * * * * * * * 

Keep in touch with us! 
Due to funding reductions, we are only able 

to afford to send out Carers Voice twice a year from now on, 
but you can still keep in touch with us. 

Find us on Facebook -  ‘Carers’ Support Bexley’
AND you can find us online at:  www.carerssupport.org

Stay in touch by e-mail
To help us keep in contact with people, we would 

like to gather e-mail addresses.
  

If you would like to register to keep in touch with us, 
please e-mail jennym@carerssupport.org, 

putting ‘e-mail me’ in the subject box.               

What would you 
like to learn?  
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Carers’ Support Group Meetings and 
Coffee Mornings

Venue: Carers’ Support (Bexley)
The Manor House, Jenner Close, Sidcup, DA14 6BY

Carers are welcome at our Support Groups and Coffee Mornings.  
Former Carers are welcome at our Coffee Mornings.

Meetings for 2016
Carers’ Support Groups

Every 4th Wednesday in the month  -  1pm - 3pm
Coffee Mornings

 Every 2nd Thursday in the month  -  10.30am - 12noon
Please let us know if you are able to attend.

E-mail: jennym@carerssupport.org
 or telephone us on 020 8302 8011

Memory Support Group
An opportunity for you and the person with memory 

loss to meet others in the same situation, receive 
support and enjoy a light lunch together.

To be held at The Manor House, Jenner Close, Sidcup, DA14 6BY 
on the following Tuesdays from 11am - 2pm:

7th & 21st June, 5th & 19th July, 2nd & 16th August, 
6th & 20th Sept, 4th & 18th October

Please come to the back door of the Manor House and press the bell marked ‘Carers 
Support Admin’. There is free parking available in our car park (opposite Morrisons). 
Everyone is welcome but, if possible, please let us know in advance that you are coming.

 To find out more please contact Pam Sloan on: 020 8302 8011
or e-mail her at: pam@carerssupport.org

Do you care for someone who has 
served in the armed forces?

Or have you served in the armed forces 
yourself?

Carers’ Support (Bexley) has been granted some funding by The Royal British 
Legion to enable us to provide support for carers or cared for people who are/
have been in the armed forces, and their relatives. The sorts of support we can 
provide includes advice and information, help to claim welfare benefits, help to 
navigate the health and social care system, emotional support and befriending, 
and breaks from caring. 

Take a look at our website www.carerssupport.org to see some of the 
services we can provide or call us on 020 8302 8011
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Crossroads Care South East London

Charity Autumn Ball
Saturday 8th October 2016

The Marriott Hotel, Bexleyheath  DA6 7JZ
Black Tie                      6.45pm for 7.30pm                Carriages 1am

from

OCD

£55 per ticket ~ £500 per table of 10
Drinks Reception
4 Course Meal

 Disco  ~  Raffle  ~  Auction
Photography by Nigel Barrett

  To book tickets, please call 01322 336086 
or visit www.crossroadscaresoutheastlondon.org.uk

Unit 11, Elbourne Trading Estate, Crabtree Manorway South
Belvedere, Kent  DA17 6AW

Tel:  (020) 8311 5003   Fax: (020) 8311 5363
E-mail: info@mgdesignstudios.com

D E S I G N  &  P R I N T

S T U D I O S

MG

Live Music
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Support Worker Service
Do you need extra help at home?

Carers’ Support (Bexley) now has a number of Support Workers who can provide 
flexible help for you with things like shopping, housework, company, companion-
ship, trips out and appointments. One of our Support Workers, Vicky, tells us what 
it’s like to be a support worker: 

“My name is Vicky and I work as a Support Worker for 
Carers’ Support (Bexley). I’ve been working for them for a few 
months now and I’m really enjoying it. I work with a number 
of different people. I do housework for a couple of families 
who find that the task of caring for their loved-one has meant 
that they don’t have the energy or time to do hoovering or 
polishing. 

I also take clients to the cinema, the hairdressers or the 
beauty salon and even to Crayford Dogs. I have taken some-

one with dementia to Vintage Lindy Lou’s in Crayford and on trips to local parks. 
I regularly take a lady with dementia to get her nails done at a nail salon which 
she loves. I also take some clients out in my car. I help with preparing and cooking 
meals as well as taking people out for coffee. What I love about being a Support 
Worker is no two days are the same. I feel like I help a lot but I also get a lot back.”

The cost of the service is £13.90 per hour.
Subject to availability, our support workers are able to offer evenings and week-
end sessions at no extra cost. This flexibility can allow the carer to attend social 
occasions in the evenings or at the weekend.

All our support workers have been checked by us and have enhanced disclosures 
from the DBS (Disclosure and Barring Service).

Are you interested in finding out more about our 
Support Worker Service?

If so, please contact Vicky on 
020 8302 8011 

or e-mail her at 
vicky@carerssupport.org

Carers’ Support (Bexley) is a Company Limited by Guarantee registered in England and Wales no. 3709684.  Registered Charity No. 1075801.

Carers’ Support (Bexley) is a Company Limited by Guarantee registered in England and Wales no. 3709684. 
Registered Charity No. 1075801. 
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